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(“Hi speed TV” promotion’s contract)
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"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" O TOT hi-speed internet (ADSL) : snciuanfnfaunune/ganglnsdns

LBDND (MODILE) .o (hisyuhuananiglu) 3,350 um (Telephone line installation fee waived
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(ID card/Passport number/Registration)
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type of services)
U TOT hi-speed internet (ADSL) + TOT IPTV (Iusaidensesiu

L Sy O AUSNITINAOUNAY oovvrrveene UM (Special monthly fee/Baht)
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O 6-7/512 kbps O TOTIPTV - Free Choice 0 oUNTaITIAEITBY FHO.ees SEMAL orvvvvveeeesveeeesee e,
O 8-10/1 Mbps O TOT IPTV - Choice S O wireless router modem 4 port Lan 890 u (Baht)

O 13/1 Mbps O TOT IPTV - Choice M O ONU 1 port Lan/ONU 4 port Lan 1,500 U1 (Baht)
O TOT IPTV = Choice L O wireless Router 4 port (Home) 390 U (Baht)

O ONU Wireless Router 4 port 1,890 U (Baht)
O ONU 4 port Wireless built in ATA 59@1 3,000 U™ (Baht)

Q) TOT Fiber2u + TOT IPTV (lsadenszdiunnuiiivesdumesiin LS
U endudnyseiu (Assurance fee waived) Set top box & Remote control 500 U

way TOT IPTV Package i#a3n13)

O 15/2 Mbps O TOT IPTV - Free Choice ;
] L B0 (OtNEIS) e
O 20/3 Mbps O TOT IPTV - Choice S
O 25/3 Mbps O TOT IPTV - Choice M
O 30/3 Mbps O TOT IPTV - Choice L
O 40/4 Mbps
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Asssndenlunsusuisuasiag 1,000 v

7 luthesverdyyilduins mndldusnsdesmsuundsusemsdassumsue uaz/MiaUsusTsuausIadaelilifiannnunainanuunnToeIsTUUUINSTeN
lofl uaghlneusnisseifouanas cﬁ‘lwmmsmawwvmaﬁmLuﬂﬂumwimﬂaﬂuuﬁﬂmmﬁav 1,000 U

8) ﬂiw’ﬂﬁummwmaﬂmmi TOT hi- speed internet (ADSLY/TOT Fiber2U wiarUasusion1saaiaiunisvie usnisiesu (TOT ipty) W?‘l%imﬂ@im auamaa
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| have read and hereby confirm that the given information is correct and | agree to comply with the anefloverldusnis (Signature of the user)
v

contractual Terms & Conditions as stated in the application as well as future amendments. Suit (Date) / /
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U’ fyanl¥uinssensdaaiunisune “Hi speed TV
(“Hi speed TV” promotion’s contract)

Promotion’s term and condition

N =

The service charges here in for “Net TV” does not include VAT.

. Each connection speed is the maximum speed range which TOT decide from the physical condition, this speed might

not be matched for maximum speed at the same monthly fee range
In case that the starting date of new customers or the date which current customers change to apply this TOT
hi-speed internet promotions does not start as on the same date as the billing due date, the users will be charged per
day in all actual costs (Pro Rate). Excess usages shall be charged regard to promotion’s condition.
When the contract period is due, the users will be served with the same speed level of Hi-speed internet on the latest
bill (with free quota usages regard to package) belong with monthly service rates in promotion or special rates which
according to TOT announcements
In case user terminate the service or change promotion, all the quota usages of value — added service in this
promotion shall be canceled also with any supplementary package.
In case that the existing customers want to apply this promotion, they should have their current promotion time
at least 12 bill cycles. If their promotion time is more than 12 bill cycles, they have to pay 1,000 Baht in case of
changing into this promotion. For any reasons, the customers have to follow all of conditions of this promotion.
During Promotion's contract period, due to no errors of TOT service system, user wants to change from his/her
existing promotion to the new one and/or from existing to lower hi speed internet. As a result, the users pay cheaper
service charge. Then he/she has to pay 1,000 Baht fee for changing package.
The partially or completely cancellation of promotion contract are defined as;
= User cancel service without any error on TOT systems in previous 15 days.
= User is suspended service due to debts and neslect to process on reconnected service.
In case the partially or completely cancellation as define above, user must be responsible for the pay fee which is
waived or get some discounts from TOT as follow;,
- Pay for the registration fee or package changing fee 1,000 Baht.
= TOT hi - speed internet (ADSL) : Pay for discounted telephone line installation fee from 3,350 Baht.
= TOT Fiber2U : Pay for discounted installation fee from 5,770 Baht.
- Return Set top box & Remote control with functional condition, if not user must pay 2,000 Baht for the device.

10. TOT reserves the rights to ;

= suspend or terminate the service/device without prior notice if user do not pay monthly fee and other fees (if any)
within the time specified in the bill.

- suspend or terminate the service/device without prior notice if user is suspected of violation or violates this terms &
conditions.

- suspend or terminate the service/device without prior notice if user’s data usage is higher than TOT’s average data
usage.

- charge monthly fee and other service fees under the terms & conditions of this promotion if the user utilize Optical
Fiber Router/other device which is not certified by TOT.

- Amendment or modification of the terms & conditions herein, TOT will notify the user in advance no less than five
(5) working days.

11. English wording here above is only a translation for foreign customers’ convenient in order to understand the content

of this promotion. If English translation conflicts or differs from Thai, Thai shall prevail.




